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In the month of March, we added new features for you to check out for the following
products:

— Panel Management

New Data Export format available

Improved workflow for updating existing queries

Preference option available for admin session expiration workflow

Email templates now support using points for font sizes

Community: Improved accessibility for errors on warning boxes, invalid and
required fields for WCAG compliance.

A new responsive community theme is now available.

7. You can now delete projects that contain campaigns which have not been sent

Al Sl A

o

— Decipher (Forsta Surveys)

Relaunch a closed survey from the Response Summary

Language Manager — New Languages added

New S2S authenfication for RepData

Terminate elements now include a check-box that controls whether they are
counted in survey incidence.

WD~

— Forsta Plus

1. Studio updates including:
a. Microcharts, activeColumns & Comments search
b. Favorite Reports
c. AlSummary Widget
d. Gauge Plus Widget (Limited Availability)
e. Al Explainers (Limited Availability)
2. Action Management: Conditional Assignment
3. Survey Designer: Storage of prompts used by Open Assist question

— Forsta Visualizations

1. Report Insight — New Al object in StoryTeller

2. Research Agent — Now available for report users!

3. StoryTellerimprovements including rounded bar edges and updated interface
enabled by default for all new projects!

4. Data management: Delete multiple answers

5. Admin setting: Disable all Al
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Keep reading to learn about these improvements!

You can also now review previous months’ product updates at any time via the
knowledge base!

https://pgforstaproductupdates.zendesk.com/hc/en-us/p/ProductUpdates

Panel Management

1. Panel: Data Export options
You can now export data in OpenDocument Spreadsheet (ODS) format.

DATA & STATISTICS Vv

Export panel data @

() Excel™ workbook Export filename

\
0 @ Open Document Spreadsheet 202603311309_Data_export_by_USER.ods

| | Decode values

Data filtering using panel queries
[— Export labels only

() csV data file

() AsCli fixed width

(O) sPss™ data file
O Triple-s™ files

None v Add query

Learn more: Export Panel Data

Learn more: Export Project Data

2. Panel: Improved workflow for updating existing queries

When you edit an existing query without saving it, the original query conditions
remain unchanged.
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https://pgforstaproductupdates.zendesk.com/hc/en-us/p/ProductUpdates
https://pgforstaproductupdates.zendesk.com/hc/en-us/p/ProductUpdates
https://pgforstaproductupdates.zendesk.com/hc/en-us/p/ProductUpdates
https://pgforstaproductupdates.zendesk.com/hc/en-us/p/ProductUpdates
https://forstapanelmanagement.zendesk.com/hc/en-us/articles/4409240468379-Export-Panel-Data
https://forstapanelmanagement.zendesk.com/hc/en-us/articles/4409232455963-Export-Project-Data

3. Panel: Preference option available for admin session expiration workflow

When logging in, a prompt is displayed, giving users an option to go to the page
they left off by logout or session expired.

=

Continue where you left off?

Don't show this again

4. Panel: Email templates now support using points for font sizes

You can now set font sizes using points in responsive email templates.

SETTINGS PRESETS

Preset selection

Basic N4
Editor display state 29px
Default 30px
31px
General T 32px
o 3O
Background Color 34px
#3cffoD 35px
" Points I
1the
Background Image - gpt -
E
5_star.png hd ot
10pt
Font Mt
¢
12pt
Lora N P
13pt NS
Font Size 14pt
15pt
30px i -‘_
16pt
Font Color 1rpt
1apt
#222222
. 19pt
20pt
Header background 2pt
Main section properties 22pt

©2024 Forsta. All Rights Reserved. a PG Forsta company. '-IFOI'Std |


https://forstapanelmanagement.zendesk.com/hc/en-us/articles/4409232435227-Community-Email-Templates#_2:_Responsive_Email_Template

5. Community: Improved accessibility for errors on warning boxes, invalid and
required fields.

6. Community: New responsive community theme is now available

This theme, Responsive (Grey), uses a single stylesheet across all devices (Desktop,
Tablet, Mobile).

New Community X
Community mgrager @
Guide me

Community name

Actions D Community name
Ld |_|:| @ ‘i, 1 Default Community
@ LD @ li. 2 Demo

Rewards administrator

v

Initial reward points upon joining
0

Community notifications are sent to community members by using
E-mail v

Create default community web pages for me?

Yes w

Initial theme

—b Responsive (Grey) v

Learn More: Community Themes

7. Projects: You can now delete projects that contain campaigns which have not been
sent.

Learn more: Deleting a project

Decipher (Forsta Surveys)

1. The option to relaunch a closed survey has been restored to Response Summary

Portal | Example Survey ' cLOSED RESPONSES

RESPONSE SUMMARY Relaunch survey

COMPLETIONS TERMINATES DROP-OUTS
Date: ALL ~  From: 03/31/2026 & To: 03/31/2026 [ m

Share®  Splitby none -
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https://forstapanelmanagement.zendesk.com/hc/en-us/articles/4409232441115--Community-Themes
https://forstapanelmanagement.zendesk.com/hc/en-us/articles/4409232442779--Create-Change-Copy-Project-Panel#3.1_Deleting_a_Project

2. The Roman variant of Urdu and Nepali are now available in Language Manager
Learn more: Language Manager

3. New $2S authentication available for RepData sample provider
Learn More: Configuring Secure Samples

4. Terminate elements now include a check-box that controls whether they are counted
in the survey's incidence calculation.

TERMINATE OPTIONS

tel: Term This text will app...sponse Summary

Show If: 1
Label: te1

Title:
This text will appear in the Response Summary > Showlf: 1
? languages:all
Markers: guag
OPTIONS/
Count Towards Incidence

1. Studio Updates

a. New setting on microchart bars to show positive and negative values from a central
zero axis, for beftter vizualisation of data on a positive and negative scale (e.g.
sentiment, differences)

Support of activeColumns on table widgets, allowing customisable configuration of
table columns based on selector values. (support in comments widget coming
soon)

Search bar added to comments widget, in alignment with the recent search bar
added to hierarchy datagrids.

Why?

These features have been developed in order to support requirments on our model
system dashboard products, but also can be used in any generic Studio dashboard
use case, providing greater flexibility to dashboard designers and viewers.

Availability
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https://forstasurveys.zendesk.com/hc/en-us/articles/4409469928603-Language-Manager-Overview
https://forstasurveys.zendesk.com/hc/en-us/articles/26296809142171-Configuring-Secure-Samples

These features are available now to all users.

The full set of properties available can be found in the CDL reference guide here:
https://author.us.confirmit.com/docs/studio/current/reference/Widgets/widget.dataGri
d.widget dataGrid.himl#widget dataGrid-
widget dataGrid row reportingHierarchy.reportingHierarchy

b. Favorite Reports
Reports can now be flagged/starred in the Studio Report list for ease of finding

= 5PGHXPlatform  Studic ~ O @ @ Nk | contim
Studio Reports
r
Reports (11013) Q, Search
f Ve pe ast modified Modified by Created Created by Company Hub id
™ m Hide Page Tab 104469 Lt Tdays age 10days aga Nick Loom 10 days ago Nick Loom confirmit s S @
m For GC 105083 st 3daysage 3daysago Nick Loom 3days ago Nick Loom Confirmit 5500 p
W m 1462 T - 6years ago Simon Brown Tyears ago Simon Brewn Confirmit sz p
¥r M PaT22.04 #1Canvas LA demo 20754 @@ syesago 3years ago Charlotte Nordnes-Jensen 3 years ago Charlotte Nordnes-Jensen  Confirmit wms S @
vr| M8 #sK_copyof Email delivery report s @@ - arnthsags Sarah Kozic ETsr— Sarah Kazic Contirmit suss 4 O
¥r M :customer Relations - Closed Case 4017 wr - 6yearsago Edward Rademeyer 6yearsaga Edward Rademeyer Confirmit an Vs
¥ m . asaa4 o - ayesrago Mohammed Khalll 2yearsago Christian @ls Ennova it @
T M  ADuwbleforase 606 o - 7years ago Nadia Serpilova Aloxander 7 yearsago Nadia Serpllova Alexander  Confirmit wer @
L | M AMdemowith extras 11082 W - Syearsago Vilttorlya Kosareva Syearsaga Charlotts Nordnes-Jensen  Confirmit use S

c. Al Summary Widget Updates

What's New?

¢ Models updated to 4.1mini

e Copy to clipboard feature added as standard

¢ Ability to change order of prompts in SVD (Studio Visual Designer)

Why?

o« Updating the models offers greater intelligence and reasoning capability, faster
processing and higher token limits. No user interaction required. These updates
are automatic.

e A new copy to clipboard feature meets demands for users to be able to take
output summaries and use them elsewhere, whilst re-ordering of prompfts in the
Ul removes the need to revert to CDL to make updates.
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https://author.us.confirmit.com/docs/studio/current/reference/Widgets/widget.dataGrid.widget_dataGrid.html#widget_dataGrid-widget_dataGrid_row_reportingHierarchy.reportingHierarchy
https://author.us.confirmit.com/docs/studio/current/reference/Widgets/widget.dataGrid.widget_dataGrid.html#widget_dataGrid-widget_dataGrid_row_reportingHierarchy.reportingHierarchy
https://author.us.confirmit.com/docs/studio/current/reference/Widgets/widget.dataGrid.widget_dataGrid.html#widget_dataGrid-widget_dataGrid_row_reportingHierarchy.reportingHierarchy

d. Gauge Plus Widget (Limited Availability)

What's New?

e Extensions to the gauge visualization: Arc, Horizontal or Vertical Line options

e Range thresholds displayed within the gauge for greater context. E.g.
performance threshold ranges, percentile distributions.

¢ Flexible positioning of additional value tiles for supporting metrics

e Configuration through the Visual Designer including dynamic property selection
based on data available in the dashboard i.e. reference data.

Why?

For customers who wish to display KPI values with additional performance context
such as percentile ranges or performance thresholds, the extended Gauge Plus
widget can convey this key information in a single, compact visualization.

Availability

The new Gauge Plus widget is currently released as Limited Availability via a feature
toggle as we go through a feedback period. The feature toggle can be added
upon request. We look forward to your feedback!

The CDL reference guide and Knowledge base updates will be available in due
course for General Availability.

Gauge Plus (Arc) Gauge Plus (Horizontal Line) Gauge Plus (Vertical Line)
Gauge with additional range indications Gauge with additional range indications Gauge with additional range indications
10
7.54 | 254
7. 54 above target .
0.54 above target
0 above target 10 0.54
0.54
N o

0
+ Low + Med + High

+ Low + Med + High + Low + Med + High

Responses Top 2%

141 42.8%

Responses Responses

141 141
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e. Al Explainers (Limited Availability)

What's New?

Al explainers provide a summarized set of key points for visualizations that have a
high amount of information density (e.g. large datagrids, complex charts). The
generated summary will look for points of interest around trends, high and low
performing areas, and outliers.

e Al-Generated summary of key information from data grid and charts displayed
in a modal window

e Al explainers can be added to datagrids and charts through a new button
option in the widget footer

o Ability to specify additional widget context to help guide the Al into providing
insights relevant to the information that the visualization is looking to answer.

Why?
Automate and simplify the interpretation of large tables of numbers into a
digestible, actionable format by using Al.

Availability

The new Al Explainer functionality is currently released as Limited Availability via a
feature toggle as we go through a feedback period. The feature toggle can be
added upon request. We look forward to your feedback!

The CDL reference guide and Knowledge base updates will be available in due
course for General Availability.

Footer ~
Calls to Action +
Button
Al Explainer

The default footer button when enabled:

/- Al Insights
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The displayed Al-generated summary (in a draggable modal)

Explainer X Ease

Al-Generated Insights 6.7

* The highest OSAT score is from Claims Agent 5 in Cardiff with 8.25, indicating exceptional
am1 overall experience in that team. B.5
* Claims Team 2 in Cardiff leads with the highest team OSAT average of 7.94,
outperforming other teams in the same centre.
ent 1 * Ease scores are generally lower than OSAT and Renew scores across all centres, with the 6.2
lowest Ease score of 5.76 from Claims Agent 17 in London, suggesting some difficulty in
claim handling.

ent2 * Renew scores are consistently above Ease scores, with Manchester showing the highest 6.7
Renew average at 7.21, indicating strong customer loyalty despite some ease challenges.

ent 3 * Variability within teams suggests targeted training on claim ease could improve overall 6.8
satisfaction and renewal likelihood, especially focusing on agents with Ease scores below
6.5.

am 2 6.9

Al generated content may contain inaccuracies

ent 4 166 6.6

ent s 8.25 72

2. Action Management: Conditional Assignment

Conditional assignment is a way of choosing which end users are assigned to a
case at the time of case creation. Action Management already has Auto
Assignment, which allows you to use a hidden or background variable to
dynamically select end users to assign to a case at the time of its creation. In some
cases, survey scripting is needed to choose these users, because the person
assigned to the case depends on the responses in the survey. For example, you
may need to select a different case manager depending on a location variable.

This works great if someone is taking the survey. But what if you're importing survey
data from another source? In that case, you can’t use survey scripting to populate
an auto assignment variable. This is where conditional assignment comes in.

Conditional assignment allows you to build additional conditions in the Users and
Roles section of a trigger to assign end users based on values of one or two
questions. You can create many of these conditions in order to enforce complex
logic to ensure the right users are assigned to the relevant roles in your case, even if
the survey data is coming from another source besides traditional respondents.
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Conditional Assignment x

Create rules for assigning end users based on answer conditions

If | LocationCode v Equals v 1 v + ADDQUESTION

- = = - L
Alice Bob (alice.bob@company.com)
Assign User(s)
David Solomon (david.solomon2@forsta.com) € X -

+ ADD CONDITION CANCEL m

Conditional Assignment is currently behind a feature toggle. For access, please contact
your Account Representative or Forsta Plus Support.

3. Survey Designer

We've recently infroduced an improvement to the Open Assist question experience
in Forsta Plus, live on all environments now.

Going forward, when an Open Assist question is launched, an additional variable
will be automatically created (behind the scenes) to store the Al prompts shown to
respondents. This variable will be named [gid]_prompts and will contain all prompts
presented during the interaction, with each prompt on a new line.

This variable:

e Is visible in survey data editors, and is exported

¢ Can be accessed via survey piping and scripting
¢ s available in Hubs

e Can be used in Studio dashboards

One of the most common requests has been the ability to see exactly what prompts
respondents received, and this update directly addresses that need.

We've also updated the documentation with details on prompt capture, along with
additional guidance for the prompt context
field: https://forstasurveydesigner.zendesk.com/hc/en-us/articles/30506192658971-

Open-Assist

If you'd like to see this in action, you can try it out in either of our demo surveys (both
links can be shared publicly):

Whitespace demo survey

Original demo survey
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https://forstasurveydesigner.zendesk.com/hc/en-us/articles/30506192658971-Open-Assist
https://forstasurveydesigner.zendesk.com/hc/en-us/articles/30506192658971-Open-Assist
https://survey.euro.confirmit.com/wix/p1866063673.aspx
https://survey.euro.confirmit.com/wix/p1861775416.aspx

Forsta Visualizations

1.

......

Report Insight - a new Al object in StoryTeller

We are introducing Report Insight, a new object that allows Al to analyze your report
slides and generate text-based insights directly within your slide.

The object works by sending screenshots of selected slides to the Al, returning
structured insights that can be styled and displayed as part of your reporting.

You can analyze:

e The current slide
e The entire report
o Selected slides

Predefined prompts such as Standard analysis and Executive summary are available,
along with support for custom prompfs.

*Please read the full Release Notes for additional information!

slidess Qi X © o 5 o
Newside Ot Tobe  Repondest | Mpot | emwy  wed  ommc e Ter  Tetk i

+ NEWSUIDE

/' AUTOGENERATE SLIDES ;Forsta
Visualizations

Welcome

% ResearchAgent ) Bgort 8 Print

Report summary

1. Brief Summary

Customer feedback for Forsta Fika shows mixed but leaning-posi s and are moderate while actual preference and
repeat intent are low, and experience scores cluster around the mid-range (means ~5.4-5.9). Strengths called out include taste (some standout items), friendly
staff and are service variability, perceived poor value/portioning, and low likelihood to recommend. NPS

{~49.8) is solid, but open comments indicate polarized experiences—some excellent visits and a notable group with disappointing visits driven by consistency
and hygiene issues.

2. Top 3 Key Insights

Consistency gap undermines foyalty- many guests report smooth, friendly visits while a substantial minority experience disorganization, long waits or hygiene
lapses, which drives low repeat intent (only 25% say they will retum) despite decent NPS
- Value and portions are recurring friction points: of price vs. split cust see strong value in coffeefpastries, others find
‘add-ons and portions do not justify cost, contributing to mid-range value-for-money scores
- Brand awareness exists but preference is weak: roughly half recognize the named brands and Forsta Fika's ad awareness is ~50%, yet 27% choose ‘none
of the above" for preference and first-mention , indicating to convert nto p through improved consistency and
targeted product/price messaging

The output provided is based on an analysis of the d may not atway

25 Stides 1811200 Objects Side | 1 vies > » =
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https://forstavisualizations.zendesk.com/hc/en-us/sections/5219313650331-Release-Notes-and-Patch-Notes

2. Research Agent
The Research Agent is now available not only for admins, but also for report users! Users
can analyze slides using predefined prompts, custom prompts, or the dynamic prompt
generator to get insights, summaries, and recommendations directly within StoryTeller.

Users have access to two predefined prompts, Standard analysis and Executive
summary, as well as the option to write their own prompt or use the "Dynamic prompt
generator’, which creates prompts based on the selected slides.

NOTE: To enable Research Agent for report users, user-level access rights must be
enabled either directly in the User permissions within the project or within the user Excel
file.

3. StoryTellerimprovements - Rounded bar edges
You can now apply rounded corners to bars in charts, allowing for more modern and
flexible visual styling.

Es..a., x . ; G

SForsta
Visualizations "

Question text: Brand Awareness — First Mention

I | 'uu'l | I""'I | uul m '|u||'| | '|||'I

4. Data management - Delete multiple answers
It is now possible to delete multiple answers at once directly from the Answer block
page, making data management faster and more efficient.
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Answer Block e hicas Anceles #
# seciry-arv
CREATE GROUPED ANSWER & Apoly Color Templat B Guestions cannected to this Answer b -

Activata/dsactivate snswers

(LB R RN D]

5. Admin setting — Disable all Al

A new customer-level setting allows all Al functionality to be disabled across projects.
When disabled:

e Al features remain visible but inactive
e Al-powered objects become non-editable
e Previously generated outputs remain available

SForstaHX Platform  Visualizations w  Forsta Fiks 2026 (874751) o Swichwodintertace (3 (©)
£ DataSources Questions Data Cleaning ~ Variable Subsets Filters vs Weights Download/Upload Metadata Al Computes DESIGN REPORTS [
a Variables
R (D Al features are disabled for this customer., You can view existing Al Computes but cannot add or modify ther,

jerarchy
SAVE
M Reports =

+2\ Report Users
QOverall Impression

®

Events

Display question code

Legacy Features

X Project Settings ]

6. Updated StoryTeller Ul - Enabled by default for new projects
The updated StoryTeller interface is now enabled by default for all new projects,
confinuing the rollout of the improved setup experience.
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