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Happy New Year!

To wrap up 2024, in December we added more enhancements to our HX Platform
including:

— Support for short URL generation for unsubscribe links in Survey Designer

— Improved functionality for CATI Supervisors

— New functionality in Studio Crosstabs

— Several updates to our Discussions platform

— SMS capabilities on Panel Management

— Feature updates for Forsta Visualizations

Keep reading to learn about these improvements!

You can also now review previous months' product updates at any time via the
knowledge basel

https://paforstaproductupdates.zendesk.com/hc/en-us/p/ProductUpdates
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Forsta Plus

Survey Designer

1.

Short URL for unsubscribe links

For companies with Short URL feature add-on enabled it is now possible to have
Short URLs provided for unsubscribe links (in addition to survey links). Short URLs
for unsubscribe links will automatically be enabled when the survey setting is
turned on:

Web

Overall options
B Overide browser 'Back’ button to behave as survey "Back’ button
B Set focus to first control on page (requires JavaScript

A On last page next buttan will be replaced with OK, where possible

I . Enable short URLS

B Prevent survey page from being displayed within a frame

Value: This feature is helpful for surveys using SMS invitations in order to reduce the overall
length (and cost) of the SMS message. Without the Short URL feature the length of an
unsubscribe link could easily be more than 300 characters (approx. twice the limit for a
standard SMS message, leading to messages having to be split and sent in more
segments). With the short URL setting enabled the total length of the link is reduced to
approx. 30 characters depending on the length of the site domain name, a roughly 10x
length reduction.

CATI Supervisor

1.

‘Split by survey’ setting for Interviewer Productivity reports

We have infroduced a new capability in the Interviewer Productivity report which
allows it to be split by survey. This means that when you build the report against
multiple surveys, instead of producing one table where all the figures across the
surveys are aggregated together you will receive a separate table per survey. A
new drop-down list makes it easy to toggle between the various survey report
tables. If you export the report to Excel each survey will be reported in a separate
worksheet.

To make use of this new feature you should first create or modify an existing report
template. In the general setftings tab enable the new 'Split by survey' setting.
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Edit Report Customization Template ®

General Settings ~ Column Settings

e i s public © . Hide zero values
Split by survey demo e bk e
. Show dialer attempts 0 » caloulations
Landscape - . Split by survey
Eatuses to INCLUDE in the "Completes” status counks

-

When the report is built there is a drop-down selector to pick the survey you want
to see the results of:

= = i N Alex A
= SForstaHX Platform  CATI Supervisor ~ Reports - kntes thvin
p [ ror [ E—— B oo oM
Surveys  Interviewers = Scheduling  Reports~  ActivityViews = Recorded Interviews  CallCenters = Resources = Admin = D vovstyerepors M)
Interviewer productivity report T Split by survey demo (Defaul) # EDIT TEMPLATES 4 EXPORT TO EXCEL BUILD REPORT
Filters x Survey
Interviewer productivity report (4} BBCC Demo Survey I
Date range Faid P— - Complds  BBCC Demd Survey
Log No +
" g . ok
Dute Range CATI Reviewer Demo
Years - ;
O caendaeyenr | 20w Totals 13,58 0,19 12 T 0 0,01 b 213 o [ 0 o
(®) Current year to date ° plate ! ¢ ° ? ’ ! ¢ ° ° ! ! "
ann aatest? 006 002 2 H 0 @00 2 3380 [ [ ] o
6184 aatest 946 0.08 L] E 0 o.00 12 137 ° e o o
Surveys(z) CLEAR &
63475 EdwardR 407 (313 4 3 0 @00 15 368 [ [ o o
CATI Reviewser Demo (pl85256...
BBCC Demo Survey (pB6913972...
Interviewers Vs
140f4

3. Excel export for the Survey Productivity report

The new style version of the Survey Productivity report now provides an Export to
Excel option, which allows for modifications or sharing with other users. Note the
Survey drop-down list automatically filters to only include surveys which have data
to report on for the chosen date range:

Survey productivity report T % EXPORT TO EXCEL BUILD REPORT

Filters x Survey
Survey productivity report (1) CATI Dialer Demo Survey ¥ I include percentage
Date range 4 UserlD User name Status Attempts Total attempts Interviewing time :
Date Range
- Average for survey 2.00 00;44:53
Years v €
- Sum for survey 2 00;44:53
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3. Replace All and Unassign All interviewer assignment options

The new Ul for managing interviewer assignments for a survey has been improved
to provide 'Replace all' and 'Unassign all' options. The replace all option can be
used as a quick way to remove all existing assignments to a survey whilst also
adding new assignments.

The new assignments Ul is also now applied for assignment operations performed
using the 'Add assignments' context menu option from the surveys list.

Applytoselected(0) * (C + ADDASSIGNMENTS |REPLACEALL ||UNASSIGN ALL

Y 1y Y Assignmentlevel ¥  cCount Y

=]
m

CATI

1. Interviewer performance statistics

Interviewers are now able to open a panel containing a summary of their current
performance metrics displaying things like their completions, appointments,
refusals and strike rate. Interviewers can also track their own performance against
the survey level average.

Metrics c X
Personal Metrics
01:19:42 00:03:02
i ®~ M
Survey level metrics
Open/close performance metrics .
CATI Dialer Demo Survey - Automatic (...

My survey performance for today @

Total interviewing duration 00:40:22
Call attempts 17
Refusals 12
Appointments made 1
Completed interviews. 2
Complated interviews per hour 2.00
Call attempts pes hour 17.00

Call attempts per com plete 8.50

Collective survey performance

Value: Seeing metrics like completed interviews, call success rates and average call duration helps
interviewers understand their performance relative to team goals or individual targets. When
intferviewers frack their progress, they feel more responsible for their outcomes, fostering a
proactive attitude toward meeting or exceeding expectations.
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Configuration: Support for interviewer performance metrics is enabled for some statistics by
default. We highly recommend looking at enabling additional metrics that could be useful. Any
CATI admin user can adjust the functionality using the company-wide settings, with options to
enable or disable each individual metric in the list of supported metrics. The functionality in its
entirety can also be enabled or disabled at the company level should you prefer to leave it off.
Users with the CATI Admin permission can adjust the seftings via the Admin/Interviewer Statistic
Settings menu in the CATI Supervisor Ul

= SForstaHX Platform  CATI Supervisor « Admin - Interviewer Statistic Settings

Surveys  Interviewers = Scheduling  Reports = Activity Views = Recorded Interviews  Call Centers = Resources = Admin *

Settings
Interviewer statistic settings . System Settings
Database Update Logs

@ This page allows you to manage which performance metrics are visible to interviewers. You can toggle each metric on or off to customize the informat  Notification Settings nt

Interviewer Statistic Settings

Personal Metrics

. Login session duration

@ ereaktime

Survey level metrics

@ ol intenviewing duration
I Average connected call time
I Average wrap time
I Connected call time
B Call attempts
B Calls connected
@ retusais
I Appointments made
@ completed interviews today
. Completed interviews per hour
I Show ‘Below average’ badge for completed call attempts per hour
1B Show ‘Above average' badge for completed call attempes per hour
I Call attempts per hour
@ callattempts per complete
I Show ‘Below average’ badge for call attempts per complete

I Show ‘Above average’ badge for call attempts per complete

Collective survey performance \

2. Daily achieved quota counts

To close one of the last remaining gaps in the new style quota management Ul, we've

extended the column selector to include the option to choose a column which
provides the daily achieved quota counts. This makes it easy for supervisors to keep
track of the quota progression.
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Applytoselected(0) v IE'!

Display columns

T {
Quota name
1 Criteria [Codes)
5 v Criteria [Labels)
" Count
v

Percentage
+  Remaining
v Scheduled @

-

Enabled &

3. Date stamps and comments for blacklisted numbers

The telephone number blacklist (do not call list) has been extended to include two

additional fields for Timestamp' and 'Comments'. The Timestamp field is
automatically added by the system when the entry in the list is added. The
Comments field allows users to enter an optional comment against a number when
adding it to the blacklist. When the entry to the blacklist is made via the survey script
function or the CATI APl the comments field will automatically be populated with
helpful information such as the source survey ID or user from which the entry was
created.

# Base settings W J‘.

«"  Display base size

P Ly Da o i ol | S ooy

See all settings...

Fararses mmrsrmssrar-mrrrmmsess-mm

Studio Crosstabs

1. Ability to add Base Size to tables
Users can now choose to add base info to their tabs!

2. Support for Custom Data
Crosstabs can now be run on Custom Data Tables from Hub. Previously, only survey
data could be used.

Manage Crosstabs sources X

Surveys Custom Data Variables
O\ Search

Type survey

(D] Social_Data (SocialData)
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3. NPS Score, Standard Deviation and Standard Error calculations now added

More options for calculations added to the Ul

Y. Calculations #

Y

Categorical

Percentage shares

" Count
1

Mean

«  Standard error

+  Standard deviation

« MNps

4. Support for Moving/Rolling Average

A much-requested feature! When adding “interval” as a split, you can now
choose to add a moving/rolling average. Simply select Calendar
quarter/month/week/date and then choose the number of previous periods to
include. (Updated Ul coming shortly to provide more clarity on what has been
selected, when tabs are generated)

TIME INTERVAL X |

Breakdown by

‘ Calendar month v ‘ Gric

. Apply moving average

E e

settings p ings ignificance

Columns (Splits)

l [ Interval Calendar month
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Value: Adding more functionality and calculations enabling end users to run more
complex analysis. Closing the gap to Forsta Viz Crosstabs, enabling us to bring
Studio customers back to Studio for Native Crosstab use. Enabling end users to slice
and dice custom data, in addition to survey data.

Discussions

1. Participant Localized Interface
Discussions now supports a multiingual interface! Discussions participant enrollment
session selection as well as the live session interface now support a variety of
languages. The language is determined by the user’s browser language, avoiding
the need for configuration. A handful of languages are supported at launch,

including but not limited to French, Spanish, German, Portuguese, Italion and
Dutch.

: o [\
G B E : ® gl ¢ VERLASSEN
Reagieren Chat Bildunterschriften Mehr Mikrofon Kamera Aktie

2. In addition, participant emails now also support a variety of languages as well.

Email language can be changed using the Session Language dropdown when
creating or editing a session.

Edit Open Session X

Name your session, choose your date, set your start time, duration and assign mod

Session Title Session Language *
Session Open 2 [ English -

Date Start Time * Arabic
(2 26Nov2024 9:30 PM v
Chinese (Simplified)
Assigned moderators® Czech
x

Dutch
English

Estonian

3. Participant Multiple Session Support
Discussions now supports a partficipant (respondent) registered in a project to
participate in recurring subsequent sessions. This will be especially useful for
recurring meeting types, such as PFACs. Of note, participants can only be assigned

fo subsequent sessions after the previous session has concluded or the scheduled
fime of that session has elapsed.

4. Discussion Session Selection Integration in Forsta Plus
Forsta Plus now allows your survey respondents to select a Discussions session fo
take part in from within a survey. This means you can programmatically choose to

Invite participants to choose from Open Sessions (pre-defined session times) and
enroll while taking a survey.
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Choose a Discussions Session

Foday, November 16, 2024

'e) aru

Fomarmow, Nevember 7, 2074

You only need to select the question type and paste your Open Enroliment Link into
the question configuration to get started!

" o
W g LOJ I « By I
Mem: Teut Appearance: Text field w Custom question: Discussions Session Selector

Edit Dizplay logic Seript Custom settings
® Copy the ‘Open Enroliment Link for Participants' located in the ‘Project Information’ section of
your Discussions project and paste it here.

pen Enroliment Link
[ hitps:/fauthor.us.confirmit.com/discussions/signup/participant/project/253/h06tYTKneU

SAVE CHANGES

Panel Management

1. Sending invitations via text message is now available via our new SM$S
Integration with MessageMedial

MessageMedia is a messaging platform that provides services enabling
organizations to communicate effectively with their customers, clients, or
employees via SMS and other messaging solutions.
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https://messagemedia.com/us/

@ Properties % Invitation template

@ Survey name Preview email for Detault Community v
@ schodule Use email tomplate | Default email tomplate
L] Email only
© Invitation
Communication type ./ Mobile short message only
© Select sample Email and mobile short message

English
© Finalize

Hello %FIRSTNAME%, we
would love to hear your
feedback %LINKURL%.
Reply STOP to opout of
SMS notifications.

S
-

CANCEL << PREVIOUS ~NEXT >>

Learn more on our Knowledge Base: Setfing up SMS

2. High resolution images are now supported for Responsive Template Banners

Forsta Visualizations

1. Quick link and connection between Forsta Viz and Forsta Surveys (Decipher)

— To make the connection between Forsta Visualizations and Forsta Surveys
(Decipher) much easier, we have created a “quick switch” between the
systems, meaning you only have to login to one system, and once logged in,
you can jump directly into the other system with a click of a button.

— With this we have also included our data fransfer solution. This means that if you
have the option to jump between the systems with a click of a button, you do
not need to add the URL and API Key in your import tasks. This task will now be
done with your user directly. The only thing you need to choose is what survey
you want fo import data from.

— This option will only be available for customers who have active accounts
within both systems that are identical. *Other customer features may be
required.

— If you are interested in enable this option for your admin users, please contact
your Customer Success Manager or your Account Director.
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= SForstaHX Platform  Visualizatigns ~

Forsta Surveys

selfserve.decipherinc.com

*1 Download project list
ID ¥ PROJECT CODE PROJECT NAME
Import Forsta survey X
Basics Advanced Activation Schedule
Quick access J0 Use APl Key
Survey details H]

Select survey from the list, or enter survey path
Survey
[ |select... -

selfserve/5cf/241100 Example Survey

Time settings
Time period =

Auto v

@ Imports all new and updated respondents since last time import was executed.

CANCEL IMPORT NOW

2. Al Computes

— Let us introduce Al Computes! Extracting information form your open ended
questions has never been easier! You select what open question you want to
use, you write your own prompt with information on what you want to get, and
within each activation of data, the information will be sent to our Al to process
the request, so it behaves in the same way as our regular computes.

— Thisis a "Coming soon” feature, meaning it won't be enabled by default for
everyone, but we want to have customers testing this! If you are interested in
testing this, please contact your Customer Success Manager or Account
Director.
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SForstaHX Platform  Visualizations « @ smhwonmence (D @

= DataSources Questions. Clean & Recode Variable Subsets Filters vs Weights Download/Upload Metadata Al Computes
B e

ADD Al COMPUTES GROUP PROCESS CHANGES m
agT—
o

 Ding e Coming Soor phase, ere 3 it of sending he a5t 1000 fesgondents o the AL sarled by Respondent 10 descending.Iyou reimpor and activle data, the A

with the latest 1000 respondens.

Reports ‘ i be updated, and the pr y processed will be replaced

e

2, Report Users

®

Events ‘ (D ANl questions and iheir dala generated here are created by Al Flease make sure fo check for accuracy.

Bl Legacy Features
Open Answer Satisfaction

£ Froject settings P —
Open Answer Satisfaction

What is the overall sentiment of the text? A ~ || Single choice not scale v || Overalisentiment What is the overall santiment?

What is the overall sentiment of the text? Answer with one of the following 'Positive,' 'Negative,' 'Neutral ' or ‘Mixed ' Select the sentiment that best represents the majority tone of the response.

« | Openended + || TransietedSwedish Comment in Swedish

Translate the text into Swedish, ensuring the meaning, tone, and context are preserved. Provide only the translated text

%) Export W Print

4 & o u &2 i &
What is the
Open Answer Satisfaction overall Comment in Swedish
sentiment?
Nice response from stari to finish Positive Treviigt svar fran borjan fill shut

Everything went fast. from registration fo visit As well as nice lechniques that fixed the problem  Positive Allt gick snabbt. frén registrering il besak Sival treviiga tekniker som algardade problemet

Relatively quick contact despite summer. Pleasant response to service technicians Positive Relafivt snabb kontzki trots sommaren. Treviigt svar frén serviceteknikema.

Guarantee compensation

Positive Garantikompensering

Fantastic service Positive Fantastisk service.

Tiring with all these questions! 'm happy !l Negative Tritisamt med alla dessa fragor! Jag ar glad!
Nice Positive Treviigl

Good information, now waiting for exchange cabinels. Positive Bra informalion, nu vantar jag pa ulbyleskap
The service technician came at the appointed fime Positive Serviceteknikern kom vid avtalad tid.

Bl What s the overal sentiment?

‘ﬁ,@ . s

.ﬁ&lan
o

0 20 E a0 50 L ™ 80

3. Al Summary

— We have updated and expanded the functionalities of our Summary object
making it easier and quicker to create your own report. It is now possible to
save slides with a Summary object to both data templates and AutoGenerate
template sets to make the process of creating reporting decks faster. Since
Summary objects currently can only be used with one question selected, slides
with a Summary object will always have a condition where the number of
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questions is equal to one when they are saved to AutoGenerate template sets.

— We have also added a translation option for all object-specific texts within the
Summary object, such as headers and disclaimer text. These can be found
within the “language file” and available if selected in the UL.

4. Bulk edit of predefined table layout (CT)

We have infroduced the opftion to bulk edit our predefined table layout in
the CrossTable tool, allowing for efficient updates to workbooks. This feature
significantly reduces the time and effort required to manage multiple
sheets.

5. Project administration

— Improved visualizations of Looped data in reporting: To facilitate proper
reporting setup when looped data is imported, we have enabled a setting
where the iterators are automatically shown and selectable for data
objects. This makes it easier for users to apply the correct filters/splits.

— Project sleep and restoring archived projects: We have infroduced some
automatic housekeeping rules for projects. The rule puts the project into
sleep mode after inactivity. Projects in sleep mode will be awaken as soon
as any activity is detected, such as user or admin access or a scheduled
import. Once the project is woken, the system will automatically update all
necessary settings.

STATUS DATE CREATED  ACTIVE USERS LOCKED

2024-12-19

2024-11-20

2024-09-15

2024-09-12 i
2024-06-16 E
2024-06-1

2024-0425

2023-12-06

2023-10-08 Restore

2023-10-08

2023-10-08

2023-07-10

— Data page: Our Data page is now accessible during scheduled data import
and activation to track progress through logs.
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