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Welcomel

In the month of August, we've added more enhancements to Forsta Plus
including:

Several updates to our Discussions platform

Prompt Suggestions for the Al Summary Widget in Studio
A new version of the Mobile Panel app

New Ul for inserting links in HTML emaiils in Survey Designer
New style Survey Productivity reporting for CATI users

In addition, Custom Topics has been added to InterVu & Live Video's Transcripts+
suite of researcher tools, further community enhancements were made to Panel
Management, caption support has been added for the Video Player on Forsta
Surveys and Forsta Visualizations has Storyteller and Data updates!

Keep reading to learn about these improvements!

You can also now review previous months’ product updates at any time via the
knowledge base!
https://pgforstaproductupdates.zendesk.com/hc/en-us/p/ProductUpdates

Forsta Plus
Discussions

1. Quick Access Observer
The Quick Access Observer feature streamlines the process of allowing Observers to
join sessions effortlessly. Moderators can generate quick access links, and Quick
Access Observers can join sessions via the links. This means that users no longer need
to be Professional Authors or End Users to observe Discussions projects. Quick Access
Observers must be allowed access into a session by a moderator each time. The link
can be disabled and regenerated if need be.

Quick access observer link '. Enabled
Quick access ink 1o access live sessions n this project for observers without a login

i - i 1 1 - .
o0 Lopy Link Regenerate Link
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2. Updated Waiting Room

a. Redesigned for better user experience
Users are now greeted with a welcome message and provided with clear
instructions on allowing access to their microphone and camera. A countdown
timer indicates when the session is scheduled to start.

b. Audio and Video Settings
Users can now configure their audio and video settings directly from the waiting
room. Options to test microphone and speakers are available to ensure proper
setup before joining the session.

c. QR Code for Mobile Access
A new QR code feature has been added to the waiting room. Users who prefer
to join the session on their mobile device can scan the QR code with their
phone. The QR code will direct users to install the Forsta Discussions app on iOS
or Android and join the session seamlessly.

Hi Patientl, welcome to the waiting room.

Fuane wiet! st 02 pOT MRCTERCTE owahey 30 L)

Session 55
The session is scheduled to start o

00 02 10

B - B

&) Oefault - MacBook Pro - ‘ Default - MacBook Pro - B MO Webcam CE1S (D& -

» Test Speskes ® Test Mcreohene

Individual Chat

Discussions now supports individual direct chat messaging between moderators and
observers as well as between moderators and participants.

e Moderators can message observers, and vice-versa

e Moderators are also able to start messages with individual participants
(respondents)

o Observers cannot chat with participants

e Participants cannot start chats with moderators or other participants

Open Enrollment for Participants
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The Open Enroliment for Participants feature allows participants to self-enroll in
available sessions within a project without needing to provide Personally Identifiable
Information (Pll) in advance. This provides participants with greater flexibility and
autonomy in selecting sessions that fit their schedule.

5. Session Quick Link
The Session Quick Link feature allows moderators to generate a unique URL for a
specific session, providing participants with direct access to that session. This feature
can be used for both upcoming and ongoing sessions.

e Moderators can generate a Quick Link by navigating to the 'Manage
Sessions' section within the Project Dashboard and clicking on the three
vertical dots (i) next to the session. The 'Copy Session Quick Link' option will
generate and copy the link for distribution.

e During an ongoing session, the Quick Link can also be copied by clicking
on the 'More' button (:) within the session interface

e When participants click on the link, they are prompted to enter their
Display Name and Email Address. If the session is ongoing, they join
immediately but await moderator approval. If the session is upcoming, they
receive a confirmation and email.

6. Invisible Moderator
The Invisible Moderator feature allows moderators to join a session without being
visible to participants. This enables moderators to manage sessions, assist with
troubleshooting, and provide support discreetly.

e Moderators can activate Invisible mode before entering a session by
toggling the 'Join Invisible' option on the A/V setup screen.

2 Join Invisible ©

When this toggle is on, you will not be visible to
participants in any way however you can still chat
with Observers and other Moderators

e Once in the session, moderators can click on the 'Not Visible' eye icon to
become visible. A modal warning message will confirm this action

e Moderators can return to Invisible mode at any time by clicking on the
‘More' button (:) and selecting 'Go Invisible.'
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*Once available later this month, please refer to the full Release Notes for additional
updates and information.

Studio

1. Al Summary Widget — Prompt Suggestions
There are now 6 out of the box prompts and updated best practice guidance. These
prompts can be reviewed, added and edited in the widget as needed.

Tiles +
§ Al Summary oA

The summary generated with our prompts is a statistical approximation of the content in the comments and
might not always be completely accurate.

~ Source
‘ p494984785246 WF to HX newdemo2l - Employee Engagement 2021 v2 hd |
~ Tabl

EH response o -~ |

- Value

@ What do you like most about working for this organization? )
¢ If you could share any feedback with senior leadership, what would you tell €3 -

~ Numberof wordsinresp... ———  FontSize ———— - Comments —————
500 | ‘ 14 | ‘ Last 50 hd |

- Sort By

‘ E interview_start Interview Start v | ™
Prompts SUGGESTIONS |+
Top Modeling  /° v
Pain Points Identification /" g v
Customer Suggestions /‘ i v
Service Quality Assessment /‘ 'i' v
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Suggested Prompts & X | suggested Prompts @ X

To get the best out of your prompts, be clear and specific about
what you want, providing detailed context and examples, if INSERT Positive Customer Experience
needed.

Summarize positive comments about customer experience.
Ask open-ended questions to encourage comprehensive

responses, and experiment with rephrasing or breaking down

complex queries into simpler parts for more accurate answers. INSERT Negative Castomer Expeﬁe"“ INSERT
Try to avoid use of quantitative aggregation e.g. "proportion of
sentiment categories” as the model may return inaccurate
results. We advise sticking to qualitative types of questions
such as "summarize positive comments about customer

Provide examples of negative customer experience.

experience” or "provide examples of negative customer INSERT Top Modeling INSERT
experience".

ustomer comments. Identify the most frequently mentioned topics or themes in the customer comments.
If outputs are too long, ask for brief replies. If outputs are too What are the common issues or praises mentioned?

simple, ask for expert-level writing. If you dislike the format,
demonstrate the format you'd like to see. The less the model
has to guess at what you want, the more likely you'll get it. INSERT Pain Points Identification INSERT

Try to avoid asking more than one question per prompt asthis  happy with?

What specific aspects of the product or service are customers unhappy with?
can confuse the model.

Customer Suggestions INSERT Customer Suggestions INSERT
Identify and categorize customer suggestions for improvement. Identify and categorize customer suggestions for improvement.

What specific features or changes do customers most commonly request? What specific features or changes do customers most commonly request?

Service Quality Assessment INSERT Service Quality Assessment INSERT

Assess the feedback related to customer service interactions. X Assess the feedback related to customer service interactions. b4

*Please refer to the Knowledge Base for more information: Al Summary Overview

Mobile Panel app

A new version of Forsta Mobile Panel app is now available! The noteworthy improvements

include:

e Adoption of shared mobile UX and panel login experience
¢ Dynamic site selection supporting all Forsta Plus sites
e Improved app performance and 50% smaller app size

The app is also brandable! Download it here:

hitps://play.google.com/store/apps/details2id=com.confirmit.panelApp&hl=en CA
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Survey Designer

1. New Functionality for inserting links in HTML emails
The toolbar button to insert a link into the HTML email message body has been
enhanced to cover the three main use cases:

To insert the survey link (AslinkA)

To insert an unsubscribe link

To insert a link to a URL

Choose the Link button on the HTML message body toolbar to use the updated Ul:

T IE EEE|Ll

B I Y A« # v = =

Then simply choose the tab for the type of link you wish to insert and provide the desired

display text for the link:

Insert [ edit link

Survey link Unsubscribe link URL

Unsubscribe
@ Link to unsubscribe from this survey: *OptOut:ProjectLink®
(O Linkto unsubscribe from this panel: ~OptOut:PanelLink»

O Link to unsubscribe from this company: ~OptOut:CompanyLink’
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For an unsubscribe link, it is necessary to ensure that the correct type of link is selected
according to the desired opt-out list level.

Note

The toolbar button used to insert piped values can no longer be used to pipe a survey
URL (it is now reserved solely for piping respondent values, whilst the Link button can now
be used to insert a survey link).

B [ Y A~ &£ v = = S

— — = =

2. New API functiondlity for programmatic administration of domain and email blocklists
The REST based 'Notifications' APl has been extended to provide support for adding and
removing domain name or email address entries in the blocklists.

CATI

1. New style report for Survey Productivity
The report provides a breakdown of status counts per Interviewer for the specified
fime period. The report is presented in a format which allows the Interviewer stats to
be expanded or collapsed.

When there are multiple surveys in the report, each survey has its own table which can
be selected using the survey drop-down list. Currently if surveys are selected for the
report but there was no active interviewing done in the specified time period for the
report, they will still appear in the survey drop-down list. We plan to improve this by
suppressing the list to only include surveys that have been actively worked on.

Note
This report does not currently provide the Excel export option, although this will be coming
soon!

2. Ability to select report filter variables using a drop-down list in hew style reports
This filter option is only available when the report is based on a single survey (since not
all surveys may share the same variables). The filter can be used with any numeric or
single type variables from the survey that have the CATI filter property. When setting a
filter on a single type variable the values can be entered by selecting from a drop-
down list which shows answer labels and the respective codes (in parenthesis). It is
now possible to provide an unlimited number of filters (old style reports were limited to
two).
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3. Ability to change the quota balancing priority in the new style quotas tab in the CATI
supervisor Ul
When quotas have the quota balancing feature enabled (see settings in Survey -
General tab) by default all quota cells will be balanced evenly by the systems
balancing algorithm. However, users may optionally set quota balancing priorities for
selected quota cells to give more or less priority to them.

See the Knowledge Base article for more information on quota balancing priority:
Setting up a Balancing Priority for Quota Cells

@ vevistyle quotas
Applytoselected (1) + C W [ €, OPENINNEW (&
F Percentage Y Remaining ¥  inprogress YW | oOptimisticlimit W Balancing priority
1 I 100% 0 a 1 Medium o
1 I 100% 0 a 1 High o
1 | 100% 0 0 1 Me @ activate calis -
t h AT &
1 = 10% s o nowme Change Priority Of Calls
Disabled < Change Balancing Priority
. 10% 8 0 Low ium (4]
Medium
u 10% ] 0 wdium
High o

4. Ability to join call history APl with callhistory loop records via common identifier
The CallAttemptCount system variable that is available in all CATI surveys now has its
current value logged in the CATI call history data (both for connected and non-
connected calls and is exposed in the call history endpoint in new public CATI REST
API.
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Forsta Surveys
1. Video Player element now supports captions
e Version 3 of the Video Player is now available
Learn more on our Knowledge Base: Video Player Element

Panel Management
1. Emoijis are now supported on Community Discussion boards!
2. Quick pollis now available to be added to community landing pages.
3. Setting different external URLs and icons for multiple languages in community
menu builder is now available.

InterVu & Live Video

1. Custom Topics through Transcripts+

Background

This innovative capability allows users to define and manage their own topics tailored
specifically to the needs of their research projects. Leveraging advanced Al, the
feature offers Smart Topic Detection that goes beyond simple keyword matching. It
accurately identifies and categorizes topics even when they are not explicitly
mentioned in the text, enabling a deeper and more huanced understanding of the
confent.

Additionally, the feature includes Automatic Tagging of these identified topics within
the session transcripts, enhancing the organization and analysis of session data. With
Custom Topics, users can achieve a higher level of precision and relevance in their
research. Whether you're looking to improve the searchability of your content, identify
emerging trends, or focus on the most pertinent segments of a session, this feature
offers the flexibility and control needed to unlock the full value of your recorded
speech.

For additional information on accessing and configuring Custom Topics, please refer to
the Release Notes one they're available later this month.

Forsta Visualizations

Storyteller

1. Filter information text in Tables
In StoryTeller, we've added a new feature that allows you to display filter text within
table objects. You can customize the font size, text color, background color, and text
alignment. This feature is enabled by default for new table objects.
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TABLE STYLING ( PREVIEW Update preview |
GENERAL
[Forsta  [Espresse. fThe Busy |Boston  [Cup o [one of the
[Fia  [Fxpress Bean Barista __[ioe bove
BORDERS [Would you please list the first brand that comes g o 6.1 164 ks 164 bso
Imind thinking of coffehouses
g Would you please list all other brands that comes bo.4 0.9 51.5 50.2 525 He.L
ROW HEADERS o mind thinking of coffeehouses. : : - - - i
[Which of the following brands do you recognize? [51.8  [50.5 511 52.0 512 oo
COLUMN HEADERS “\’:yéhmhelnum-m; brands are you famillar | 2 Lo iq s1q iz s
[Which of the fallowing brands would you les  Eao . <04 koo Eio
INFORMATION TEXT -
hich band fa 5 A e s eo
[Filter: iter = Total
Font Size Font Color Cell Color
1 - .
Text Alignment
Right ~
verk background
Font size Font Color Cell Color
1 S
ROWS AND COLUMNS
Text Alignment
Left v
Internal order ascending v
® Interval (Full period)

2. Disclaimer text and Refresh button in Summary Object

We've added a disclaimer text to the Summary objects. This text is enabled by default
and appears as a footer in the object. This text can be modified, moved into a toolfip
or removed completely. We also added the option to refresh the object to get a new
analysis for selected filter. In a future release the option to select the position of the
Refresh button will be added.

Additional sorting options for categorial questions in Respondent Table

To enhance the appearance of our Respondent tables, we've infroduced the ability
to specify the sorting method for each categorical column when using column
header sorting. The new options available are “Answer ID” and “Sort order.” The
existing sorting method, “Alphabetical,” remains the default option.

StoryTeller Export — Create multiple exports based on filter

We've added the option to generate multiple exports based on filter selections, just as
hierarchy filters can produce multiple exports at once. To enable this functionality,
select the filters you want to use as export filters within StoryTeller.

Data

1.

Add "Loop iterator” to loops in import

As a first step to simplify the use of looped data within our data objects, we've
developed a method to set the “Loop Iterator”, the question that should be used as a
filter, during the import process. This ensures accurate calculations in the objects and
clarifies which questions are included in a loop.
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2. Additional information available in Activation log for Duplicated Respondent ID’s

message

The option to download the full list of Respondent ID’s in case of Duplicates or Missing

Respondent ID’s from our Activation log.

=

itaHX Platform  Visufl JCRESIRES RS TR SHOW MORE
J— DaaBaches  SPSsEipon  Boelbpon  RefernceDat  TemAnais m
Activation Log
w Activstion L Y sterttime Y cndtime | B T ed batchie: masved batchies T
Batch IDs: 12 o]
Log Step Status. Start time End time Duration
Preparingdats Succesded 2024-07-16 24705 P 2024-07-16 Z4T:03PH 000:00 DAt
S Frece] 040PBIOAAN  200402WICHAN  0T00TT : W
» o Succeeded 2024-02-29 10:04 AM 2024-02-29 L0:04 AM 00:00:04
» El Succeeded 2024-02-28 103 AM 2024-02-28 104 AM 00:00:12 1
yoos Succeeded M2402291005AM  202402291005AM 000010
yooT Succeeded 200401-08433PM  20240108433PM  00:003
o6 Succeeded M2401-08424PM  02401-08424PM 00001
I Succeeded 00401-08473PM  20240108223PW  00:0013 )
» 4 Succeeded 2024-01-084:23 PM. 2024-01-08 4:23PM 00:00:08

T ————
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