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Welcomel
In the month of July, we've added more enhancements to Forsta Plus including:
e Crosstab and Al Summary Widget updates in Studio
e Ability for interviewers to select dial type in CATI
e New File Upload Question type in Survey Designer
On Forsta Surveys we have expanded on the Campaign Manager exports.
Panel Management has made an important update to the unsubscribe from
Project Reminders. Additionally, we have a new Activity Parameter for Survey URLs

and Discussion threads within communities can now be pinned by a moderator.

Keep reading to learn about these improvements!

Forsta Plus
Studio

1. Professional and End Users now have direct access to Crosstabs via Survey
Fieldwork Report generation

Overview

Previously, users of auto generated fieldwork reports (FWR) only had access to either
simple crosstabs (using banners flagged in Survey Designer questions) OR a link to
Forsta Viz Crosstabs. The latter required additional CRM management and sign-off on
alternate data storage by the customer. Now you get native Studio Crosstabs by
default. Crosstabs allow end users to slice and dice data without the need for
Dashboard Designer input.

What's New

e Forsta Plus customers, who have not signed up for Forsta Viz Crosstabs in Studio, will
now get native Studio Crosstabs when creating new FWR reports via Survey
Designer.

e FWR reports will still contain the existing XTAB widget on the page now labelled
“Toplines”. We know that many customers love the simplicity of this table of
questions with banners flagged in Survey Designer.

e *Customers who have signed up for Forsta Viz Crosstabs will continue to receive
the Forsta Viz Crosstab tool when generating FWR.

Value
o Native Studio Crosstabs = No links to other tools. Less chance of error. Less
complexity.

e No need for alternate data storage.
o Please visit the Knowledge Base article for more info!
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https://forstastudio.zendesk.com/hc/en-us/articles/25269230795419-Getting-Started-with-Crosstabs

2. Studio Crosstabs updates
a. Exclude non-scored answers from calculations
Professional users can now choose to include/exclude answers that have not
been assigned scores in Survey Designer, in Crosstalbs calculations. This is a
page level setting.

Crosstabs /' X &
Custom Background Settings + N
< s Microchart Crosstabs Al
Filter ~ T
Condition
Select existing Create new
WORKBOOK % Calcula
£* Build Condition
p1876530934 Forsta Lea... v :
Ignore Filters
. . Q Search . Show code
Question Filters v
Ignored at Widget Level: | reportingPeriodFilter E Interval
) I ignore fiscal calendar # responseid responseid
# respid respid
Base size suppression ~
G) status Interview Status
) I Base Size Suppression Always On
@ lastchannel Last channel used
Scale Questions ~ @ lastdevicetype Last device used
) I Exclude Answer Categories Without Score @ lastrenderingmeode Last rendering mode...
@ first_question_on_last_page_displayed ... _
Enable this setting to hide all answer categories on scale questions that do
not have a score, The hidden answer categories are also excluded from the .
; X Sheet1 @ +
base size calculation of the percentage results

b. Top/bottom box calculations
When adding a question with scored answers, a user can choose to add
tfop/bottom box nets to their crosstalbb and position those calculations as
desired. Simply click on the orange pill:
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Choose your required top/bottom boxes (the options you are given here
depends on the number of answers available) and the position you would like
them shown in the table. Then, click Save!
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(®) OSAT Overall satisfaction with Imagine-8 as a partner X
R . a
| 8 8 i
9 o
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| 10 10 - Extremely satisfield B
1 Top and bottom groups
' I:I Option ncluded Answers
il Bottom 2 1 - Extremely dissatisfied, 2 I
Top2 9, 10 - Extremely satisfield
I:I Bottom 3 1 - Extremely dissatisfied, 2, 3
I:I Top 3 8,9, 10 - Extremely satisfield
I:I Bottom 4 1 - Extremely dissatisfied, 2, 3, 4
I:I Top 4 7,8,9, 10 - Extremely satisfield ih
Positioning
| Regular | Bottom | Top v

-

c. Added Ul for clearing individual Crosstab elements
Previously users could only clear all their Crosstab selections via the Ul. Now you
can easily individually clear Questions, Splits, Filters and Reporting Period
selections.

©2023 Forsta. All Rights Reserved. a PG Forsta company. =Forsta | 3



£| Transpose 0 Clear :

Clear Questions
Clear Splits
Clear Filters

Clear Reporting Period

d. Default Workbooks

Users can now choose to set a saved Workbook as the default that will load
whenever you open the Crosstabs page. You can even pin an existing saved
workbook!

i

Save Workbook X

KPI's Additional Insights Respondent Details »sstab:

| Please provide 3 name and a description to identify the Workbook |7

‘ Mick's First Workbook ‘

Description

Thisisademo Use
WORKBOOK »~ H | : ¥ Calculations Brarct
| | Spli
‘ p1876530934 Forsta Learning... v ‘
l I Open this workbook by default on page load OVERWRITE WORKEOOK
Q Search . Show code |
E Interval = ro CANCEL m bles 10
i Required

# responseid responseid

3. AlSummary Widget updates
a. Support for multiple open-ended gquestions
Users can now add more than one open-ended question to the Widget. The
comments from all added questions will be amalgamated for the Al response.
The number of Comments to use, as specified by the user, will be applied to all
questions e.g. if they specify “Last 500" comments and add 2 questions to the

widget, the query will be performed against 500 comments from each question
(So, 1000 in total).
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i Al Summary

>

The surmmary generated with our prompts is a statistical approximation of the content in the comments and might not always be completely accurate.
- Source

‘ p494584785246 WF to HX newdemo21 - Employee Engagement 2021 v2 v ‘

- Table
‘ EH response 0o -~ ‘

- Value

@ What do you like most about working for this organization? €
@ Please provide one suggestion on how to make this organization a better place towork. €
@ If you could share any feedback with senior leadership, what would you tell them? €3 v

Value
Great for when questions such as “likes” and “dislikes” are split out in the survey, or
simply for when a survey has several general feedback questions.

b. Improved Ul
Now, when only one prompt is added there will be no drop-down selector for
the End User. The single prompt will be displayed in bold at the top.
Also, the prompt box is now resizable to make it easier for users to input, update
and review their prompts.

c. Prompt Suggestions
The most common question we get about the Al Summary Widget is how to
word prompts and do we have any examples to get started? Well, we listened!
We added a prompt suggestion library of 5 prompts that can be reviewed,
added and edited in the widget as needed.

Prompts SUGGESTIONS | +
List the top 5 negative themes /‘ 'i' -~
List the 5 top negatives with and give it 2 header of Top 5 Negatives /J
CATI

1. Ability for interviewers to select dial type
The dial type is an interviewer property which determines which type of sample
contacts they will be delivered (either landline numbers or cell phone numbers). To
help users comply with the US TCPA regulations, if the user chooses to work with cell
phone numbers the system will ensure that such numbers can only be dialled
manually. By allowing interviewers to choose their own dial type the reliance on
supervisors having to maintain this property on behalf of every interviewer can be
avoided.
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The “Allow interviewers to select dial type” setting can be enabled in the General
Interviewer Console Settings. Once the setting is enabled, the interviewer will be
presented with the new option to select either Landline or Cell phone.

If the interviewer wishes to adjust their dial type selection whilst logged in, they can do
so with the button at the top of their screen to change the interviewing mode.

2. Ability to enforce a password change for newly created interviewer accounts

A new setting can be enabled under the security policy settings for interviewer
accounts which will enforce users with newly created accounts to change their

password the first fime they login.

General Interviewer Console Security

Below are the security settings for the company.

Enable interviewer account lockout
Enable interviewer password expiration

Enforce minimum password length

Enforce complex passwords
Always use encrypted file transfer in CATI

User account to be used when encrypting email attachments

Surveys  Interviewers = Scheduling  Reports = Activity Views

Recorded Interviews  Call Centers » Resources
32
0 - 1
O = 62
(7]
(7]
andrewpr

| Enforce password change on first login

When the setting is enabled any newly

created accounts will be presented with a
mandatory password change when they
first log in.

Admin -

3. 'New Style’ Interviewer Productivity Report

Following the recently added 'New Style' Survey Overview report we have now
extended similar capabilities for the ‘Interviewer Productivity' report.
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The key benefits of new style reports include:

e New style reports are no longer physically constrained by width so you can
include more columns and longer labels

e The report tables are no longer completely static, you can now sort columns
into ascending or descending order

e The filter interface has been improved and now uses filter “chip” to show the
applied filter settings in the filter panel

e The applied filters are remembered as you switch between the new style
reports

e The Excel export functionality has been re-implemented to provide a cleaning
looking table which is easier to work with

To start using the new style report, simply enable the ‘New style report’ toggle
setting in the top right corner of the page.

Note: We will be making several further improvements to the CATI productivity reports
over the coming months, such as the addition of a new style Survey Productivity report
as well as additional filter options.

Survey Designer

1.

New File Upload Question type
We have deployed a new question type called “File upload” which allows
respondents to upload PDFs or Microsoft Office documents during a survey.

Note

This question type is available upon request. Please email
ForstaPlusSupport@forsta.com to enable this question type. In addition, it is only
available to be used in surveys which have the Javascript engine setting enabled.
Please review the Knowledge Base article with additional information.
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Forsta Surveys

Campaign Manager

1. We've replaced “Export Bounce-Backs” in the drop-down menu on the recipient list in
Campaign Manager’s list view with four separate exports: bounce-backs, blocks,
optouts, and spam reports. In addition, the exported list has a new column named
"extra" which provides additional details about some statuses; most significantly, it lists
the reasons for any additional suppressions.

Each of these exports are also available via new or updated APl endpoints:
e Get list

» Get campaign blocks

* Get campaign bounce-backs

e Get campdaign optouts

* Get campdign spam reports

Panel Management

1. Unsubscribe from Project reminders
We have updated the project opt-out link in Panel Management. Now, panelists must
click the link and confirm their desire to unsubscribe from receiving project reminders.
This link will take the panelist to landing pages within the community to confirm their
opt-out for the project.

Reason for the Change

We implemented this update because some email clients, like Microsoft, scan links,
which inadvertently triggers the opt-out link and unsubscribes panelists from project
reminders.

This change will impact clients using the %OPTOUTREMINDERURLY or
Z%OPTOUTREMINDERLINK% placeholder in your email invitations. This placeholder is
added to emails by default but can be removed if desired.

Please review your “Confirm unsubscribe from a study" and “Successfully
unsubscribed from a study” landing page within your communities to make any
necessary branding changes to these pages prior to the full roll out of the updated
Project Opt-out behaviour.

Note

The change to the Project Opt-Out is currently disabled to give our clients sufficient
time to adapt to the new standard and make any chances necessary to the landing
pages. If you wish to enable this feature before its official rollout in a month (August
21+, 2024), please reach out to our Support team at SurveySupport@forsta.com.
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2. New Activity Parameter

We've added support for a new placeholder to the "Survey URL" property in the
project properties. This can be included their projects as an additional parameterin
the survey URL to prevent cheating attempts in projects that allow panelists to
complete multiple times. When this is active, the value of that parameter must be
present in the exit link for this participation to be counted.

| l ADD NEW PROJECT

{ General settings \ ( Other settings ' Survey settings \ Category assignment

Carefully review and test the external survey URL below, Please review the helpfiles below for
correct usage of the substitution variables!

Survey properties

Survey URL @
hitpipanel developer-buid local fakesurveyZ php Tid=SURVEY DS identifier=[DENTFIER]&

Survey entry hash algorithm Include activity parameter
Hone hd es v

Ne

es
e rmll&m links

Complete hitpiiipanel developer-buid localtermination. pro?sesskey=[sesskey]Sstatus=1

Exit properties

Profile hitp.ipanel developer-buid. localtermination pro?sesskey=[sesskey]astatus=2

Quota hitp:iipanel developer-buid. localtermination. pro?sesskeys=[sesskey]&status=3

Survey exit hash algorithm @
None v

Secret hash sait (2

3. Sticky Discussion Threads
Moderators now have an option New discassion
to make their discussions threads
“-Sticky-" When selected by a —
moderator, those discussion o e
threads will be pinned to the top

to show up before anybody else's.
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